THE NICI

ROOM DIRECTORY




AIR-
CONDITIONING
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LYMINGTON
TOWN

Control the temperature easily in your room with our air
conditioning. The temperature can simply be adjusted up or down

when switched on. You are also able to change the fan speed.

To get to the beautiful town of Lymington one of the most
picturesque in the UK, just head out the gate, turn left and follow
the estuary around keeping it on you left hand side. This will take
you into the heart of the town in about 20 minutes.



CHECK-OUT

Check-out is 11.00am. If saying goodbye is hard, why not book

<o a late check-out?

£30 per hour until .00pm, subject to availability.

We'll hold on to your luggage if you'd like to spend the day in the

New Forest, Lymington or around the hotel after check-out.

HOT TUBS
N N If you're staying in a room with a private hot tub, please click this
link to access the instructions for how to use it. Enjoy!
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https://thenici.com/wp-content/uploads/2024/05/Scanned-from-a-Xerox-Multifunction-Printer.pdf

HOTEL ACTIVITIES
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At THE NICI New Forest, every moment of your stay is designed to
balance calm indulgence with thoughtful activity. From soothing
wellness to family-friendly fun, our on-site experiences invite you to

relax, reconnect, and recharge in style.

Scan here using your mobile to discover all onsite experiences:

CHILDREN'S ACTIVITIES

Please note our children’s activities will be open from late

summer.

We have a Children’s Activity Area situated in the Spa area. Open
from 9.00am to 8.00pm, with video games, books and board
games to keep them amused. Please note that the playroom is

unsupervised.

We also have a calendar of hosted children'’s activities in Pebbles
Kids Club, open daily from 10.00am to 12.00pm Monday to Friday
and 2.00pm till 4.00pm Saturdays and Sundays. There are limited
spaces where children can stay and play whilst you enjoy the onsite

facilities — for more details enquire at Reception.



CINEMA

It's movie time! Our 13-seat cinema is located in the Spa area, there

are three screenings per day. Spaces are first come, first served:

I YAYA) 1.00am: Family-friendly screening
NN 3.00pm: Family-friendly screening
6.00pm: Family-friendly screening

9.00pm: 18 screening

The cinema can also be hired for private events.
Ask at Reception for film details and information on private hire.



CONTACT US

We've kept it simple, no long list of numbers.

Anything you need, we're here for you.

Please press the relevant button on your hotel phone to reach the
department you require.

DOGS
OO We love dogs at THE NICI! Your furry friend is most welcome

0 O in the bar lounge, on the restaurant terrace, or in the garden.
Q Unfortunately, we don't allow dogs in the main restaurant areas,

the spa or outdoor pool. We also kindly ask that dogs are kept off all
furniture.



IRONING
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LAUNDRY
& DRY CLEANING

Need to iron out those creases? Just press the Housekeeping button
on the phone and we will bring everything you need to your room.

LIGHTING

You'll find the bag and price list for our laundry and dry-cleaning
service in the wardrobe. Simply place your items in the bag,
complete the form and hand it in at Reception. Turnaround is 48
hours so items will be returned to your room the following day,
excluding Saturdays and Sundays.

A single press of the light switch will turn the lights on or off.
Press and hold to dim or brighten the lighting.



MINIBAR &
COCKTAILS

SIP TOWARDS
SUSTAINABILITY

You'll find a fully stocked minibar in the wardrobe plus don't forget
to sample our favourite, complimentary Mermaid Rum. Delicious on
the rocks, it's also great with an iced tea for a refreshing long drink.

For ice, just give us a call via your hotel phone and we’ll be right up

to fill your ice bucket.

The first bottle of still or sparkling water is free and any more will be

charged.

Need anything else? Press the Room Service on your hotel phone.
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At THE NICI, we're embracing sustainability by offering a unique
choice to all stayovers: skip the room clean and join us for a

complimentary glass of Midas Prosecco or a bottle of beer*

Tell our Reception team that you would like to ‘skip tomorrow’s
clean’ before 9pm. The team will then give you a voucher for your
free drink, to be enjoyed in our ElIms Café & Bar.

*1 drink per adult guest staying over, per clean skipped, minimum of 2 night stay



THE NICI SPA

Please note our Spa Treatments are available from 1st July and
THE NICI Spa facilities will be open from late summer.

Relax and enjoy some pampering at THE NICI Spa. As an in-house
guest you are welcome to enjoy full use of the spa facilities.

SPA OPENING TIMES
Everyday from 6.30am - 9.00pm

Pool access is subject to our class timetable. Please note that
children have access to the indoor pool only at the following times:
8.00am - 10.00am and 3.30pm - 5.30pm daily. Please note that

children under 16 must be accompanied by an adult.



POOL

PRIVATE DINING

THE NICI outdoor pool will be open from late summer.

Adult Only: 7am - 8.15am
9am - Sunset (latest 8pm)

Last entry an hour before closure

To use the indoor and outdoor pools please sign in at Spa
Reception. Please note that children under 16 must be
accompanied by an adult. Sun loungers are on a first come-first
served basis. We also have a limited number of poolside cabanas

which are also available on a first come-first served basis.
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Looking for a private space to host friends, family or colleagues?
We've a selection of inspired private dining spaces for you. Contact
Reception for details.



RESTAURANT
& BAR
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For table reservations, please contact Reception.

ELMS CAFE & BAR:

Breakfast:
Monday-Friday — 7.00am to 10.00am
Saturday-Sunday — 7.30am to 10.30am

All-Day Dining:
Monday-Sunday - from 12.00pm ‘til late (last orders for food is 9pm)

MARTHA'S RESTAURANT:
12.00pm ‘til late
Lunch Service:

Monday-Thursday —12.00pm to 2.30pm
Friday-Saturday —12.30pm to 3.00pm

Dinner Service:

Monday-Thursday — 6.00pm to 9.00pm

Friday-Saturday - 6.00pm to 9.30pm

All-Day Dining:

Sunday - 12.00pm to 8.00pm (last orders for food is 6pm)



ROOM SERVICE

/- Hungry and reluctant to leave the comfort of your room?
Q Scan the QR code on the postcard displayed in the room, view our
menu and place your order.

And if you fancy breakfast in bed, just fill out the breakfast form
and hang it on your door the night before. Your breakfast will be

delivered at your requested time, for you to enjoy at your leisure.

Please note that a tray charge of £5 for room service applies.

SAFE
@ You'll find the safe in the wardrobe. Simply place all your important
O O belongings in the safe, close the door, enter a 4-digit code of your

choice, and press the lock key. Worries over! If you have any issues,

please contact Reception.



TEA & COFFEE
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VALET PARKING

For a banging espresso any time of day, you can’'t go wrong with
our in-room Nespresso machine. We've got all you need to make

a fine cuppa too; all laid out on the tea tray in the cupboard along
with complimentary biscuits throughout your stay. If you run out of

anything, just let Reception know.

If you're using our valet parking service, please give Reception a
30-minute heads-up by dialling Concierage on the phone to ensure

your wheels are ready and waiting for you.



ROOM TO REWARD

We're proud to support Room to Reward, a charity that recognises
inspirational NHS and charity staff with well-deserved hotel breaks
in appreciation of their outstanding care and compassion. Guests

can support this incredible cause by making a donation using the
QR code below:

ENJOY YOUR STAY!




