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	CLIENT PACK
Welcome guide • Booking support • Client form • Terms • Pricing outline
Salty Dogs Cornwall
Bella Rdzanek | 07703 632 039 | 1b The Glebe, Cubert, Cornwall TR8 5HA


	Welcome
Thank you for choosing Salty Dogs Cornwall. This pack has been designed to make your booking experience feel clear, calm and organised from the outset. The business is built around premium, attentive care with an emphasis on routine, safety and reassurance. Every booking is handled with thought, consistency and respect for your pets’s individual needs.

	
What Owners can expect
· A calm, structured and professional service from first enquiry to collection or return.
· Thoughtful care tailored to your dog’s usual routine, comfort and preferences.
· Clear communication before, during and after a booking where agreed.
· Photographs & Videos of your dog/dogs enjoying their adventures with Salty Dogs Cornwall
· Respect for your home, your instructions and your dog’s wellbeing at all times.
· A premium service experience intended to feel straightforward, dependable and personal.

	
Booking journey
Step 1 — Initial enquiry: client shares dates, services required and dog details.
Step 2 — Suitability review: routines, behaviour, medication and practical arrangements are discussed.
Step 3 — Booking confirmation: dates, service address, charges and payment deadlines are confirmed.
Step 4 — Deposit payment: booking is secured once the agreed deposit has been received.
Step 5 — Final balance: remaining amount is due by the stated date before the booking begins unless otherwise agreed.

	
Booking confirmation template
	Field
	Details

	Client name
	[Insert details]


	Dog name(s)
	[Insert details]


	Required Service type/s
	
[Insert details]



	Service address
	[Insert details]


	Booking dates
	[Insert details]








Pricing
			Service
	Rate

	Solo Walk – 60 Minutes 
	£25 per walk + £10 per extra dog per walk 

	Drop In / Care by the hour
	£25 per hour 

	Day or Evening Care / Sitting at Salty Dogs HQ          
(4-7 hours - includes walking, transport, feeding, play / exercise routines etc.)
	£85 per dog + £25 per extra dog, per day 

	Day & Overnight Night Care / Sitting at Salty Dogs HQ (Up to 24 hours - includes walking, transport, feeding, play / exercise routines etc. Discount available for 7 days or more.)
	£110 per dog + £25 per extra dog, per day

	In Home Day & Night Care / Sitting – discount available for 7 days or more (Up to 24 hours - includes walking, transport, feeding, play / exercise routines etc.)
	£95 per dog + £25 per extra dog, per day

	In Home Day or Evening Care / Sitting
(4-7 hours includes walking, transport, feeding, play / exercise routines etc.)
	£75 per dog + £25 per extra dog, per day/eve










Terms & conditions
· Bookings are confirmed once written confirmation has been issued and any requested deposit has been paid by the agreed date.
· The remaining balance is due by the date shown on the booking confirmation or invoice unless otherwise agreed in writing.
· Clients must disclose any relevant behavioural concerns, medical conditions, allergies, mobility issues or support needs before the booking starts.
· Emergency veterinary treatment may be sought if reasonably required to protect the dog’s welfare and the client will be contacted as soon as practicable.


	Client intake form

	
Client full name:
	[Insert details]


	Address:

	[Insert details]


	Email and phone number:

	[Insert details]


	
Emergency contact:

	 
[Insert details]



	
Dog name(s), breed, age and date of birth:

	
[Insert details]


	
Vet practice and contact number:

Consent for emergency veterinary care if required
	 
[Insert details]


Yes / No

	
Feeding routine and dietary notes:

	
[Insert details]



	
Medication / health information:

	
[Insert details]




	
Behaviour, triggers, reactivity, or separation concerns:

	
[Insert details]


	Has your dog/s ever been aggressive towards another dog or person or bitten another dog or person?

	[Insert details]


	Lead style, recall, harness and walking preferences:

	
[Insert details]





	
Thank you for choosing Salty Dogs Cornwall. I look forward to caring for your dog/s with calm, structured and attentive support tailored to their routine and comfort. Please keep this pack for reference and feel free to update any details before each booking if routines, health needs or contact information have changed.
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